
T.C. NECMETTIN ERBAKAN UNIVERSITY HEALTH SCIENCES INSTITUTE GRADUATE STUDENT 

SATISFACTION SURVEY 

This survey is conducted with the aim of improving and enhancing the activities of Necmettin Erbakan University 

Health Sciences Institute based on the opinions of the students. In this context, the sincerity and accuracy of your 

responses to the survey questions are crucial for improving the quality of the services provided. All information 

obtained through the survey form will be treated and evaluated within the framework of confidentiality. We appreciate 

your participation. 

Personal Information 

 

Your Gender: ( ) Female ( ) Male 

 

Your Employment Status: 

 ( ) Unemployed 

( ) Employed as an Academician 

( ) Employed in a Public Institution 

( ) Employed in the Private Sector 

( ) Other 

 

Undergraduate Graduation Field: 

( ) Faculty of Dentistry 

( ) Faculty of Pharmacy 

( ) Faculty of Nursing 

( ) Faculty of Health Sciences 

( ) Faculty of Medicine (MD) 

( ) Faculty of Veterinary Medicine 

 

                      

If your answer is "Faculty of Medicine (MD)," please specify the reason for pursuing a PhD:--------------------------

----------------- 

 

Undergraduate Major:: ………………………………………..                             

 

Postgraduate Department/Program/Branch:…………………………………. 

 

Postgraduate Application Status: 

( ) Turkish Citizen (T.C.) 

( ) Foreign National 

( ) Turkish Citizen with a Scholarship 

( ) Foreign National with a Scholarship 

                                                 

Type of Postgraduate Program you are enrolled in:  

( ) Thesis-based Master’s 

( ) Non-thesis Master’s 

( ) Doctorate (Ph.D.) 

 

Current stage in your postgraduate program: 

( ) Scientific Preparation 

( ) Coursework 

( ) Qualification Period 

( ) Thesis Period 

 

 

 



After completing your education: 

 ( ) I want to become/continue as an academician. 

( ) I want to work/continue working in the public sector in my field. 

( ) I want to work/continue working in the private sector in my field. 

( ) I want to establish/continue my own business in my field. 

( ) I want to work in a different field. 

( ) Undecided. 

( ) Other…………………………….. 

 

Do you think completing your undergraduate education will better support your career plans?                                                            

( ) Yes   ( ) No 

 

f your answer is "Yes," please explain:………………………………………………………………………………… 

 

 

B. Below are statements regarding your satisfaction with the institute. Please indicate your degree of agreement 

with these statements on a scale of 1=Strongly Disagree, 2=Disagree, 3=Undecided, 4=Agree, 5=Strongly Agree. 

 

QUESTIONS ABOUT INSTITUTE MANAGEMENT 1 2 3 4 5 

Accessibility to institute administrators was easy      

The attitude and approach of the institute management towards student issues 

and suggestions were positive. 

     

The institute management provided quick and accurate solutions for requested 

services.. 

     

Mechanisms for conveying opinions and complaints were sufficient      

The institute management was sensitive to student issues and suggestions      

Student benefit was prioritized in the decisions made.      

I am generally satisfied with the institute management.      

 

QUESTIONS ABOUT PROGRAM 1 2 3 4 5 

Graduate programs in the institute's departments are adequately described.      

I am very pleased with the curriculum and content of your training program.      

There are a sufficient number of courses offered in our program.      

Faculty members teach courses in their fields of expertise.      

I am very pleased with the teaching styles of the faculty members.      

My program helps me learn the necessary information about my field and 

improve myself. 

     

I think that the theoretical/practical knowledge given overlaps with the 

applications in working life. 

     

I think that the education provided contributed to my personal development 

(establishing social and professional relationships, problem solving, 

generating new ideas, synthesizing and interpreting, etc.). 

     

I have no problems accessing educational materials and resources.      

I do not have any problems with communication and interaction with my 

consultant. 

     

I can easily reach and communicate with my consultant      

I am very pleased with the projects, seminars or laboratory studies in your 

training program. 

     

Officials in your training program receive regular feedback.      

I do not have any problems with communication and interaction with other 

faculty members in the program. 

     

I am generally satisfied with my training program.      

 

QUESTIONS ABOUT ADMINISTRATIVE STAFF 1 2 3 4 5 

The services provided by the institute have been delivered within a workflow.      

I find the knowledge and expertise of the institute staff regarding registration 

and student affairs to be sufficient. 

     

I can receive prompt responses to my requests and inquiries directed to 

the institute. 

     



I can easily convey my questions, ideas, and concerns to the institute staff.       

I believe that the institute's operations are solution-oriented.      

I am satisfied with the time it takes to obtain student documents (student 

certificate, transcript, etc.) from the institute. 

     

The institute's website and informative materials are sufficient for finding 

answers to my questions. 

     

I am very pleased with my experience with the institute staff.      

I can easily reach the institute staff.      

I am very satisfied with the communication methods (phone, e-mail, face-to-

face) with the institute staff. 

     

I am generally satisfied with the institute staff.      

 

QUESTIONS ABOUT INSTITUTIONAL BELONGING 1 2 3 4 5 

I had sufficient information about Necmettin Erbakan University Institute of 

Health Sciences when making my choice. 

     

I would recommend Necmettin Erbakan University Institute of Health 

Sciences to everyone. 

     

I am generally satisfied with the institute.      

I consider myself a member of the Necmettin Erbakan University Institute of 

Health Sciences family. 

     

I am satisfied with having a diploma from Necmettin Erbakan University 

Institute of Health Sciences. 

     

If I were to pursue postgraduate education again, I would choose Necmettin 

Erbakan University Institute of Health Sciences. 

     

 

OTHER: (Please provide any additional opinions and suggestions you would like to add.) 

 


